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March 14, 2002

Parks Wilson, President
Wilson & Company, Inc.
P.O. Box 620430

Oviedo, FL 32762-0430

Dear Mr. Wilson:

| wanted to take a moment to thank you for the tremendous service we received from your firm during
the construction of our new office and warehouse. From blue print stage through completion, we have
been impressed with your firm’s commitment to professionalism and client satisfaction.

In particular, Mark Bay, our project manager, proved to be helpful, responsive and patient throughout
the construction process. His knowledge and suggestions greatly assisted us with our decisions. Mark

was able to coordinate each phase of work and complete our new building according to schedule.

Your personal hands-on involvement easily put our minds to rest, so we could concentrate on
continuing our business operation without interruption. The staff at your office were always
cooperative, courteous and able to assist us with each inquiry.

It was refreshing to work with an organization built on integrity and honesty, with a sense of purpose
and commitment to its clients. | have and will continue to refer your firm to our clients, friends and
associates.

Kindest regards,

Quality Metals, Inc.
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| M. Bassett
President
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